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What is an EOC?
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Emergency Operations Centre

e Designated facility established by a
community to support disaster
response and recovery

e Provides support to the incident
site and coordinates and manages
all non-site activities

CityHall-#7165583-v1-EMO - Presentation - EOC 101.PPT



EOC Activations

Activations occur when:

- Significant number of people are at risk

- Response coordination is required
- Resource coordination is required

- Uncertain conditions (i.e. event escalations, unknown
damage extent)

- Potential threat to people, property and/or environment
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Response Goals

EOC supports the following prioritized goals:

Provide for the safety and health of all responders

Save lives

Reduce suffering

Protect public health

Protect government infrastructure

Protect property

Protect environment
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Protect economic and social losses
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FUnCtiOnS Of the EOC Liaison Officer

Information Officer

Safety Officer

Logistics Finance
“The Getters” “The Givers”
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EOC Responsibilities

« Policy and strategic direction

« Site support and consequence
management

e Information collection, evaluation, and
distribution

« Coordination of agencies and/or
departments

« Resource management

e Internal and external communications
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